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VIRTUAL ENGAGEMENT:
Kim Myers

Telling the WorkSource Pierce story online



About me

• ESD employee since 2009

• Career Broker / Outreach & Resource 
Coordinator since 2010



About me

Passions:
1. Music
2. Theater
3. Sound design
4. Video creation



Objectives

• Outline virtual strategies that WorkSource Pierce 
uses

• Describe how these strategies can help 
WorkSource partners

• Explain how to make requests



OUR VIRTUAL STORY



21 miles

25 miles

30 miles
PLUS toll

A service to bring WorkSource information and 
services to customers throughout Pierce County



WorkSource Weekly
Emails Training/Retraining

Hiring Events/Job Fairs

Employer Extras

General Info

For Employers

Vets Daily Job Listings

Weekly Events Schedule



Number recipients

9,619

24,668

4,821
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WorkSource Weekly UI One-Time Notifications Employers

9,619

24,668

Total Recipients

4,821



Then came social media…

WorkSource Pierce Facebook Page: June 2015



Then came social media…

• 1,881 followers
• 21,809 post reach

• As of 9/6/2023



Then came social media…

• 646 followers
• 1.8K post impressions

• As of 9/6/2023



Then came the pandemic…

• Lockdown

• Massive, sudden unemployment

• Virtual services needed immediately• Virtual services needed immediately



Channels added

• Twitter (now X)

• Instagram

• YouTube



What are we sharing?
Upcoming Events

Featured This Week

Customer Success Stories

WorkSource Programs
    and Services
And much more!



So how has this helped?

• Increase audience engagement

• Bring WorkSource services to customers 
throughout the county and beyond

• Increase attendance and participation at 
WorkSource events

• Make WorkSource more personable



SERVICES FOR PARTNERS



Communicating info

WorkSource 
Weekly emails

• Job seekers
• UI claimants
• Employers
• worksource-

pierce.org 
News & 
Updates

Social Media

• Facebook
• LinkedIn
• ‘X’ (Twitter)
• Instagram
• YouTube

WorkSourceWA
Online Calendar

• Trumba 
Platform

• Autofills to 
worksource-
pierce.org 
calendar daily

• Paper 
calendar?

Resource Room 
Signage TV

• Programs & 
Services

• Featured This 
Week

• Did You Know?



WorkSource Pierce Communications team

• Joanna Rasmussen 
• Communications Director

• Julianna Flanders 
• Creative Strategies Manager, Communications

• Megan Hansen
• Communications Coordinator

• Representatives from WorkSource Pierce partners



Business 
Services/
Business 
Solutions

Other 
Partners

WFC 
Communic-

ations

One-Stop 
Operator

Local 
Employers

WorkSource 
Weekly



Success Stories



1. WorkSource on Wheels

• Partnership with Pierce County Library System since 2012

• Taught job seeker workshops at 18 library branches

• 1:1 assistance weekly at larger branches

• Job Clubs

• >10,000 served

WorkSource Weekly credited for this success!



2. PierceWorks!

• Sponsored by Pierce College

• 7-week course

• Requests to send out PierceWorks 
information on WorkSource 
Weekly regularly filled classes 
and waiting lists!



3. Employer Extras

Fix Network 
• Speedy Glass

• NOVUS Glass



HOW TO MAKE REQUESTS



Know the tools

www.WorkSourceWA.com
Calendar – known as

“Trumba”

Worksource-pierce.org



Know the tools

WorkSource Weekly uses the GovDelivery platform.



WorkSource Weekly emails

Are filtered by desired 

occupation(s) and veteran

status.



The process of 
posting events

5 tabs
• Trumba
• GovDelivery
• WorkSource-pierce.org
• Facebook
• LinkedIn

**Please allow up to 72 hours for posts and emails



Information Needed  - Events

• Event Title
• Date/ Time/ Location
• Point of Contact and Contact info
• Description
• Employer logo as applicable
• Date of previous event if applicable
• How to register

• URL?

** Make it easier! Request a calendar request form!



Information Needed

• If possible, put URLs in attachments
• Add any URLs attached to QR 
codes



Information Needed - Events

• Email to Kmyers@esd.wa.gov
• Use the words CALENDAR REQUEST 

in subject line, with name of event
• Add to social channels too?

** Make it easier! Request a calendar request form!



Information Needed – Employer Extra

• Email to Kmyers@esd.wa.gov
• Use the words Employer Extra or 

Extra Extra in subject line
• Include copy exactly as you want 

it in the bulletin
• Add to social channels too?



OUR REQUESTS FOR YOU!



Customer Success 
Stories

Please send your customer 
success stories to Megan 
or Joanna!



Subscribe, like, share…



…and become a Friend!

Friends of WorkSource Weekly
•Receives ALL WorkSource Weekly job seeker emails
•Job seekers are filtered

•Desired Occupations
•Veteran status

worksource-pierce.org/updates/sign-up/
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THANKS!
Email me! Kimberly.Myers@esd.wa.govTHE END




